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Top tips for Waxing; Before, During and After care

Nothing beats that smooth, clean feeling after waxing but how do you 
make it last?  How do you avoid in-grown hairs? How do you know if it’s 
for you? Here are some top tips to answer all your questions and make 
your waxing experience as pain free as possible.

When booking the appointment

Allergies or Medical Conditions
Let your therapist know about any allergies or medical conditions you 
may have.

Waxing is not suitable for you if
• you have been using Retin A or Ro-Accutane within the last six months
• you are on Roaccutane or acne medication
• you are using skin thinning products (facial waxing)
• you are sunburnt
• you have varicose veins*
• you are diabetic*
• you are allergic to essential oils or latex

*Please consult your Doctor as this is dependent on the severity of your
condition

Periods
Some women find they are particularly sensitive a day or two before their 
period. If this applies to you and it is your first treatment, try scheduling 
your treatment after this time.
It is not recommended to have any bikini waxing done during your period 
as the skin is particularly sensitive at this time.  Waxing can be done if 
using a tampon. 

Before Waxing

Exfoliate
While it is recommended that you exfoliate your body regularly (with a 
body scrub or bath mitt) pre-wax exfoliation should be done 24-48 hours 
before waxing.
Dry brushing every day in circular motions towards the heart is not just 
great for keeping the skin soft but it also helps to prevent in-grown hairs.



Shower
Taking a bath or shower before your appointment will open up the pores 
and allow the hairs to come out less painfully. Your therapist will 
appreciate it too!
The salon has wipes if needed, to freshen up.
Do not use moisturizer or deodorant on underarms or use any product 
which may cause a barrier to the wax and irritate the skin. Body oil prior 
to wax can prevent the waxing from adhering to the skin.

Trim
Long hair can be more painful to wax; trimming the hair in the area to be 
waxed will help.  We do not offer this so you can trim prior to your 
appointment.  Clients should have growth of about 1cm 1/2 inch of hair.  
If you do trim try not to over trim,  short hairs may not wax out.  This can 
leave stubble. 

Wear loose comfortable clothing
Wear loose comfortable clothing to your appointment and for a few 
hours after. This will prevent irritation and allow the pores to breath.  
Cotton panties for after bikini waxing is ideal.

Pain relief
If you have a very low threshold for pain, take an over the counter 
painkiller 20-30 minutes before your appointment.  Alternatively 
Gillian's offers a glass of white wine to our clients, which also helps.

Waxing after-care advice

Things to avoid in the first 24 Hours
Your hair follicles will be open after your treatment, so it is important to 
avoid the following for 24 hours after your wax:

• Excessive perspiration and friction
• Sauna / Steam room
• Hot bath / Shower / Swimming
• UV exposure
• Fake tan / Body Lotion / Perfume
• Tight clothing
• Deodorant (underarms)
• Make Up (facial waxing)

This will help to prevent bacteria getting into the pores and causing 
infection.  Gillian's also retails Tend Skin to help prevent in-grown
hairs, and hair removal pigmentation.



Avoiding In-grown hairs

An in-grown hair looks initially like a small red spot. It is important to 
remove the in-grown hair as soon as possible to prevent it from becoming 
an abscess.  You can squeeze like a pimple, and use tweezers to remove 
the hair.

Tanning lotions, alkaline cosmetics, after-shave products containing alcohol 
and bars of soap leave a film on the body that could cause in-grown hairs. 
It is best to avoid these for at least 48 hours postgrooming. Moisturise the 
area every day to keep the skin supple and help new hairs to grow through 
safely.

Exfoliate twice weekly and body brush.  After showering daily and drying  
apply rubbing alcohol externally around bikini.  This will help prevent 
infections. 

Should I shave or use removal cream between waxes?
NO!  Shaving and hair removal creams increase the growth and thickness of 
the hair making it more painful for you on your next waxing session. 
Repeatedly using these removal methods can also harm the epidermis of 
the skin.

Waxing is the smarter choice because it removes hair below skin level. This 
immediately weakens the hair follicle so hair grows back more slowly, 
lightly and sparsely over time. It can take up to 4 treatments for your hair 
to fall into a growth cycle that gives you optimal results,  so stick with it 
and you will see and feel the benefits.

If you must shave between waxing, be sure to shave in the direction of your 
hair growth, not against. Always use shaving cream or gel to protect skin 
from irritation and ingrown hairs.

Booking and Rebooking Waxing Appointments

Booking at Gillian's can get busy so we advise pre booking appointments 
especially before public holidays.  To avoid disappointment please arrive 
10-15min prior to your appointment time.  Our scheduling is busy and late 
clients will sometimes lose their alloted appointment slots.  Rescheduling 
may be days later even after holidays.

Rebooking for waxing can be 4-6 weeks after wax.  Appointments can be 
made at Gillian's a year in advance,  6 month planning is advised.  



Hair Removal

Eyebrows  $25.00 

Lip   $20.00

Cheeks  $25.00

Chin  $20.00

Lip and Chin  $30.00

Chin, Neck, Cheeks  $45.00

Chin, Neck, Cheeks, Lip $50.00

Neck $20.00

* Threading optional for the above hair removal treatments

Back $60.00

Under Arm $35.00

Full Arm $45.00

Half Arm $40.00

Full Leg  $70.00 

Three Quarter Leg   $65.00

Half Leg  $50.00

Full Leg and Basic Bikini  $90.00

Upper leg only $55.00

Upper Leg and Basic Bikini $85.00

Upper Leg and French Bikini $105.00

Upper Leg and Brazilian $125.00

Basic Bikini  $40.00

French Bikini  $60.00

Brazilian Bikini  $73.00

Bottom Cheeks $20.00



Definitions of Bikini Waxing
Basic Bikini is removal of hair only from around the sides of the underwear 
line or tan line

French. A narrow strip of hair left down the centre - does not include 
behind

Brazilian. Take it all off, inner, out and around the behind

Bottom Cheeks. Hair removed from the cheeks that extend beyond the 
central behind area.

Pricing may vary slightly due to individual’s specific hair removal 
needs.

Electrolysis 
An effective method of removal of hair, skin tags and thread veins on the 
face and body. A consultation is recommended.

Removal of Hair
5 minutes $30.00 (minimum)

$5.00 is added to every additional 5 minutes of treatment

Skin Imperfection Permanent Removal 
by Electrolysis $75.00 – $150.00

We can treat the following:

Skin tags
Spider veins / Broken capillaries
Warts
Age spots / Brown spots
Freckles
Keratinosis 
Liver spots
Moles (only after a consultation with a doctor first)

Please book a complimentary consultation regarding any skin imperfections 
of concern so as to gauge the required time and cost.

All removal treatments differ in the length of time required. We recommend 
booking a complimentary 15-minute consultation prior to your treatment



HOURS OF OPERATION
Monday to Friday 8:45 am to 9:00 pm

Saturday and Sunday 8:45 am to 5:00 pm

Please arrive early to fill out any forms and to relax with a 
complimentary beverage and a heated neck collar, before your 

treatment.

COMPLIMENTARY BEVERAGES AVAILABLE

GIFT VOUCHERS AVAILABLE
Valid for one year from date of purchase

PARKING AVAILABLE BEHIND THE BUILDING
Handicap parking available right outside.  

Ground level treatment rooms for clients with disabilities.  
Advance notice must be given for these treatment rooms.

CANCELLATION POLICY
24 hours cancellation  is required for all appointments 

made. 50% of the service will be charged if appropriate 
notice is not given.

We trust that your experience has been enjoyable 
and invite your comments.
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